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66th Annual Membership Meeting

(A Virtual Experience)

2021 Spring Edition Due to the ongoing safety concerns caused by COVID-19, our
Board of Directors has decided to hold a virtual Annual Mem-
Office Location bership meeting.
25 West Kamehameha Ave.

Kahului, Hawaii 96732 Date: Thursday, September 16, 2021

Time: 4:30 p.m.
Agenda: Only the Business Session will be held. There
will be no giveaways or lucky number drawings.
How to Attend: Call the Credit Union at (808) 871-7705 to re-
serve your spot. Prior to the meeting, we will

Contact Us
Phone: (808) 871-7705
Fax (808) 877-4093
E-mail: info@kahuluifcu.com

Wiabstie: syl e ceim send you a confirmation along with a meeting
packet.
Roll Call: A roll call will be done to confirm those in at-
8:30 a.m-4:00 p.m.
Monday through Thursda
8:30 .50 pm. We hope to resume our normal annual
Friday membership meeting in 2022!
Board of Directors
Bruce Harris, Chairman
Leo Polo, Vice Chairman
Rodney Jung, Secretary/Treasurer
Susan Emura, Director
Guy Muraoka, Director The credit union is holding another membership drive. If
Kathleen Ohta, Director you know of a family member, a friend or just about any-
Joseph Pontanilla, Director one who would be interested in becoming a Kahului FCU
. . member, we would greatly appreciate your help!
Supervisory Committee : .
Elaine Randall, Chairwoman Tell them your experiences and the benefits of being a
Louise Anbe, Member Kahului FCU member.

Hester Paiva, Member
Charlotte Pontanilla, Member
Howard Takamori, Member

As an added benefit for those potential members who open
a membership account during the month of April, they will

receive a special bonus dividend of $20.00.

Your savings federally insured to at least $250,000
and backed by the full faith and credit of the United States Government

Toxt Mossage

NCUA IMPORTANT MESSAGE |

Nl G o s, U5 Gorermert ey Several of our members have recently received a
text message that appears to be from us. This is a
spoofing attempt. We will never text you about
your account or loan.

This Credit Union is Federally
Insured by the National Credit

Union Administration. Do NOT open the link as it may contain IR s review of your loan
malware. We strongly recommend that you with KAHdULl:I Fcu oM
. Isready. o see the report go
delete the text message. to https://tinyurl.com/yylzb99v
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24-hour Access via e-Services

Kahului FCU offers easy-to-use e-Services that allow you to manage your account with confidence. Best of all, our ser-
vices are FREE and we protect your account information with the highest level of security.

We realize that varying work schedules and fast-paced lifestyles can cause challenges for members to get into the credit
union; for this reason, we offer technology that allows members to manage their personal finances from their home or
on the road via mobile devices, laptops or desktop computers. Members benefit from remote account access and paper-
less systems with convenience at your fingertips 24-hrs a day, 7 days a week.

Virtual Branch e-Banking
Our e-banking website lets you view account information, transfer funds between accounts, make pay-
ments, sign up for e-statements, receive notification alerts via e-mail, view cancelled checks, e-mail

questions to us, and much, much more.

e-Statements
Switching to the convenience and security of electronic statements means you will never lose track of

your statements because they will all be in one place. You can easily print or save the e-Statements to
your home computer.

Kahului FCU Mobile APP

Our Credit Union APP is available to download from the Apple App Store and Google Play. It offers all

- | that Virtual Branch e-banking does, but from the convenience of your smartphone. Skip the trip to the
Credit Union and avoid waiting in line.

‘ =1 | Mobile Deposit Capture

'. % Make check deposits into your checking or savings account from the convenience of your smartphone
| with Mobile Deposit Capture. No more driving and waiting in line to make your check deposit! From

your smartphone take a picture of the front and back of your check and submit. IT’S THAT SIMPLE!

v March 1, 2021
-

ADULTS 18-24 REPORT HIGHEST SCAM RISK AND ONLINE PURCHASE SCAMS BECOME RISKIES SCAM IN THE WAKE OF COVID-19

BBB Adults ages 18-24 reported the highest median losses ($150) and the highest likelihood of loss (36.6%) to BBB Scam Tracker™ in 2020, according to the
SWITRA Better Business Bureau (BBB). Previously, older age groups consistently lost higher median dollar amounts to scammers year over year, even while young
adults tended to lose money more often, This year, the financial loss reported by those 18-24 was equal to that of adults 65+. Onfine scams rise during
COVID-19 pandemic: 2020 BBB Scam Tracker Risk Report (BBB.org/RiskReport) focuses on the impact of scams in the wake of the pandemic and the demographic groups
most at risk.

Online purchase scams were the most comman scam reported to BBB, comprising 38.3% of all scam reports, and yielded the highest likelihood of financial loss in 2020. This
is likely connected to consumer habit shifts since the start of the COVID-19 pandemic; in a survey of over 5,000 individuals that reported scams to BBB Scam Tracker™
(BBB.org/ScamTracker) in 2020, 43.1% said they spent more time online due to the pandemic, and 57.1% said they purchased more online because of the pandemic. Pets
and pet supplies topped the list for online purchase scams.

Scams perpetrated online through websites, and social media apps were the riskiest contact methods for all age groups in 2020, including young adults and older adults.

The risk of financial loss also rose significantly in 2020, Nearly one of every two reports to BBB Scam Tracker (46.7%) noted a financial loss. Online purchase scams
accounted for two-thirds of those reporting (64.7%) a financial loss, which was the tap riskiest scam in 2020.

Another way scammers take advantage of younger adults is by utilizing a payment method less familiar to younger generations: checks. Fake check scams were the second
most risky scam for adults ages 18-24 in a year where payment via online payment systems rose across all age groups. Fake check scams yielded one of the highest median
dollar losses per encounter at $1,679 in 2020.

A majority of individuals reported losing time, confidence, or peace of mind in the marketplace, with over one-third losing personally identifiable information in the encounter,


https://www.google.com/imgres?imgurl=https%3A%2F%2Fwww.forbin.com%2Fuploads%2Fblog%2Fd02262c00f8487417fc7e49389ae6ba4.jpg&imgrefurl=https%3A%2F%2Fwww.forbin.com%2Fblog%2Fpost%2Fhow-to-implement-a-virtual-branch-to-beat-out-big-brand-competitors&tbnid=ya_F_FKG

New l‘ ee SChedule KAHULUI FEDERAL CREDIT UNION Fes Schedule
: : ool T TE T .
Enclosed with your statement is our new fee schedule that takes effect 7 e S i S S . TS s o 05 71 TS
MEMBERSHIP
on June 1, 2021. e —— oo, esSuie:set-is res
. CHDEFC!:JNG ACCOUNT FEES & OTHER SE;:"\“C’E FEES APPLICABLE TO ALL ACCOUNTS
For those members who are on our e-statement program, we will be| ZEZZRE. ... L oo .
mailing you a copy of the fee schedule via the United States Postal Ser-| efaasimsmirimii™  som oo oo s swerna
Account Ressarch / Balancing Assistance 32500 | per hour
3 Wl provide a e box of checks wyour Srst paid
VICE. (Check Friring (check omers/e-omers) varies | oroer. mvmmuugmmm Free
(Cnecking Copy (DhOLDCODY Of cancaded aram) 3200 ;'UII*;'“ —
Checking oo Payment 320.00 | per i (3Ch requiast 5-montn duranon |
‘Dommantinactive ACoourt 500 par monm (afer no 3cevity for ko years|
Gamishments/LeviesOther legal procesees. $20.00 | aach
m:nm(mnm é% :;mrenmeu{mﬂaiwmm}
Notary Public Sence: Members.
Not@ry Public Senvce: Nor-hembers 55.00 DE'
pumcmsam p for Hils sexvioe)
Overaratt Proteciion Share Transter (OOP ransfer) =00 MTI'ED\!!M ot accessiDie when using
me—n lgflg :ﬁrm chedk (physical or eledionic)
Returned Mall (Invald Addrees| jpar monm
mw lﬂzs Dﬂmnmdmlﬂwj
Teler's Chack 55.00 DHm{FIBE 1= checkiday per account holder)
E:: m;‘n"'p Payment sauno pum
FEES RELATED TO ACH, ATM CARD. DEBIT CARD. ELECTRONIC FUND TRANSFERS (EFT)
ACH retum e 320,00 | per iem ratumea
ACH Siop Payment Fee 2000 Wm&mmmm}um
ATW Cparator | Network Surcharge vares mgmmlwwmmama%mw
gwmn dég :'mmmsmmmamnm
Eepeited i o AT ca, Ceb ot AR08 e e
it o Trarters a AT S0 | o) el A i o 5 vl s
MNon-sufficient Funds (NSF) witharawal $20.00 | sach
OTHER INFORMATION REGARDING ATM and DEBIT CARDS
ATW witharawal imit $500.00 | per day R
. mﬂm‘mmmmmm $100.00 | per day Feystemis down
We value your membership and thank you for R T | .
S MOTES: ATM oS ars o sl for
your continued support! S

Our Competition:

This is what you can typically expect from our compe-
tition’s credit card:
¢ Annual Fee: Most of our competitors charge an annu-
al fee that ranges from $50.00 to as much as $200.00.
¢ Interest Rate: Their interest rate is anywhere from
18.00% APR to as high as 24.99% APR.
¢ Rewards Program: With their rewards program, you
only have a choice of one:
e Cashback;
e Merchandise; or
e Travel—You might be subject to blackouts

Now check out our VISA credit card program:

* No annual fee
* The interest rate you may be charged is either 7.99%
APR or 12.50% APR. It just depends on your credit
score.
* With Our Scorecard Rewards Program, you can re-
deem your points for:
e Merchandise
e Make a payment towards your statement balance
e Travel: You have the choice of traveling on any
participating airlines.
o Gift cards: You can redeem your points for gift
cards.

To view our credit card disclosure, go to
www.kahuluifcu.com and apply online.

For more information, contact our Loan team at (808)
871-7705.

Subject to credit approval and is subject to change without
notice.

Look next quarter for what we hope will be another
reason why you should apply for our card.




Follow us now on Twitter, Facebook or Instagram

We recently initiated our social media presence.

o Da Scoops: Get the latest on what’s happening at our credit union
o Promotions: Look for our monthly specials

e Contests: Participate in contests that give you a chance to win cool

prizes ) ) Kahului Federal Kahului_fcu @Kahului__fcu
e Education: Learn more about our Programs and Services Credit Union

Mortgage Rates Like You’ve Never Seen Before. . .

A Financial Fitness Review

Recently, members have contacted us to ask whether to keep or refinance their mortgage and/or Home Equity Lines
of Credit (HELOCs). Here are the most common questions being asked.

Question 1: With interest rates at near all-time lows, is it worth my
time to refinance my mortgage?

Question 2: If  have a small balance on my first mortgage, should
I refinance it to a variable rate mortgage or even a HELOC?

Question 3: Are there any other options instead of refinancing to
another 30-year mortgage?

Question 4: We need cash for repairs, to pay bills, etc... Should we
refinance my existing first mortgage or take out a HELOC?

Question 5: We have an investment property. Can this be re-
financed?

Answers: It just depends on your existing mortgage and financial
situation.

Our Kahului FCU Loan team can assist you in determining
what would be the best for you.

Call us today to set up an appointment. There are no
obligations or fees. This is just
another benefit of being a member
with Kahului FCU.

Pictured here is our Kahului FCU Loan team:
(Left to right) Cynthia, Sally and Megan.
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