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Kahului Federal Credit Union  

 
2021 Spring Edition 

 
Office Location 

25 West Kamehameha Ave.  
Kahului, Hawaii  96732 

 

Contact Us 
Phone: (808) 871-7705 

Fax (808) 877-4093   
E-mail: info@kahuluifcu.com 
Website: www.kahuluifcu.com 

 

Office Hours 
8:30 a.m-4:00 p.m.  

Monday through Thursday 
8:30 a.m.-5:00 p.m. 

Friday 
 

Board of Directors 
Bruce Harris, Chairman 

Leo Polo, Vice Chairman 
Rodney Jung, Secretary/Treasurer 

Susan Emura, Director 
Guy Muraoka, Director 
Kathleen Ohta, Director 

Joseph Pontanilla, Director 
 

Supervisory Committee 
Elaine Randall, Chairwoman 

Louise Anbe, Member 
Hester Paiva, Member 

Charlotte Pontanilla, Member 
Howard Takamori, Member 

Caring for Our Family 

 

66th Annual Membership Meeting             
(A Virtual Experience) 

 

Due to the ongoing safety concerns caused by COVID-19, our 
Board of Directors has decided to hold a virtual Annual Mem-
bership meeting. 

This Credit Union is Federally 
Insured by the National Credit 

Union Administration. 

Membership Drive 
 

The credit union is holding another membership drive.  If 
you know of a family member, a friend or just about any-
one who would be interested in becoming a Kahului FCU 
member, we would greatly appreciate your help! 
 

Tell them your experiences and the benefits of being a 
Kahului FCU member. 
 

As an added benefit for those potential members who open 
a membership account during the month of April, they will 

receive a special bonus dividend of $20.00. 

We hope to resume our normal annual                           
membership meeting in 2022! 

 

 

IMPORTANT MESSAGE 
 

Several of our members have recently received a 
text message that appears to be from us.  This is a       
spoofing attempt.  We will never text you about 

your account or loan.   
 

Do NOT open the link as it may contain                     
malware. We strongly recommend that you              

delete the text message. 
 

Date: 
Time: 

Agenda: 
 

How to Attend: 
 
 
 

Roll Call: 

Thursday, September 16, 2021 
4:30 p.m. 
Only the Business Session will be held.  There 
will be no giveaways or lucky number drawings. 
Call the Credit Union at (808) 871-7705 to  re-
serve your spot.  Prior to the meeting, we will 
send you a confirmation along with a meeting 
packet. 
A roll call will be done to confirm those in  at-
tendance. 
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24-hour Access via e-Services  
 

Kahului FCU offers easy-to-use e-Services that allow you to manage your account with confidence. Best of all, our ser-
vices are FREE and we protect your account information with the highest level of security.   
 
We realize that varying work schedules and fast-paced lifestyles can cause challenges for members to get into the credit 
union; for this reason, we offer technology that allows members to manage their personal finances from their home or 
on the road via mobile devices, laptops or desktop computers. Members benefit from remote account access and paper-
less systems with convenience at your fingertips 24-hrs a day, 7 days a week. 

 

Virtual Branch e-Banking 
Our e-banking website lets you view account information, transfer funds between accounts, make pay-
ments, sign up for e-statements, receive notification alerts via e-mail, view cancelled checks, e-mail 
questions to us, and much, much more. 

 

e-Statements 
Switching to the convenience and security of electronic statements means you will never lose track of 
your statements because they will all be in one place. You can easily print or save the e-Statements to 
your home computer. 
 

Kahului FCU Mobile APP 
Our Credit Union APP is available to download from the Apple App Store and Google Play.  It offers all 
that Virtual Branch e-banking does, but from the convenience of your smartphone.  Skip the trip to the 
Credit Union and avoid waiting in line. 

 

Mobile Deposit Capture 
Make check deposits into your checking or savings account from the convenience of your smartphone 
with Mobile Deposit Capture. No more driving and waiting in line to make your check deposit!  From    
your smartphone take a picture of the front and back of your check and submit.  IT’S THAT SIMPLE! 

 

 

 

 

 

https://www.google.com/imgres?imgurl=https%3A%2F%2Fwww.forbin.com%2Fuploads%2Fblog%2Fd02262c00f8487417fc7e49389ae6ba4.jpg&imgrefurl=https%3A%2F%2Fwww.forbin.com%2Fblog%2Fpost%2Fhow-to-implement-a-virtual-branch-to-beat-out-big-brand-competitors&tbnid=ya_F_FKG
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New Fee Schedule 
Enclosed with your statement is our new fee schedule that takes effect 
on June 1, 2021.   
 

For those members who are on our e-statement program, we will be 
mailing you a copy of the fee schedule via the United States Postal Ser-
vice. 
 

We value your membership and thank you for 
your continued support! 

Our Competition: 
 

This is what you can typically expect from our compe-
tition’s credit card: 
 Annual Fee: Most of our competitors charge an annu-

al fee that ranges from $50.00 to as much as $200.00. 
 Interest Rate: Their interest rate is anywhere from 

18.00% APR to as high as 24.99% APR. 
 Rewards Program: With their rewards program, you 

only have a choice of one:  
• Cashback; 
• Merchandise; or  
• Travel—You might be subject to blackouts  

 
 

Now check out our VISA credit card program: 
 

 No annual fee 
 The interest rate you may be charged is either 7.99% 

APR or 12.50% APR.  It just depends on your credit 
score. 

 With Our Scorecard Rewards Program, you can re-
deem your points for: 

•  Merchandise 
•  Make a payment towards your statement balance 
•  Travel: You have the choice of traveling on any                   
 participating airlines. 
•  Gift cards:  You can redeem your points for gift  
 cards. 

 

To view our credit card disclosure, go to 
www.kahuluifcu.com and apply online. 
 

 For more information, contact our Loan team at (808) 
871-7705. 

Compare our VISA Credit Card to the Competition 
 

Many of you may have credit cards with other companies but do you know what you are truly getting? 

Subject to credit approval and is subject to change without 
notice. 

Look next quarter for what we hope will be another 
reason why you should apply for our card. 
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MEMORIAL DAY                                                                                         
Monday, May 31, 2021           

INDEPENDENCE DAY 
Monday, July 5, 2021 

Follow us now on Twitter, Facebook or Instagram 
 

 
 

Kahului Federal 
Credit Union 

Kahului_fcu @Kahului__fcu 

We recently initiated our social media presence.   
 

• Da Scoops: Get the latest on what’s happening at our credit union 

• Promotions: Look for our monthly specials 

• Contests: Participate in contests that give you a chance to win cool 
prizes 

• Education: Learn more about our Programs and Services 

Mortgage Rates Like You’ve Never Seen Before . . . 
A Financial Fitness Review 
 

Recently, members have contacted us to ask whether to keep or refinance their mortgage and/or Home Equity Lines 
of Credit (HELOCs).  Here are the most common questions being asked. 

 

Question 1: With interest rates at near all-time lows, is it worth my 
time to refinance my mortgage? 

 
Question 2: If I have a small balance on my first mortgage, should 

I refinance it to a variable rate mortgage or even a HELOC? 
 

Question 3: Are there any other options instead of refinancing to 
another 30-year mortgage? 

 
Question 4: We need cash for repairs, to pay bills, etc... Should we 

refinance my existing first mortgage or take out a HELOC? 
 

Question 5: We have an investment property.  Can this be re-
financed? 

 
Answers: It just depends on your existing mortgage and financial  

situation.   
 
 

 
 

Our Kahului FCU Loan team can assist you in determining 
what would be the best for you.   
 

Call us today to set up an appointment.  There are no                   
obligations or fees.  This is just                 
another benefit of being a member 
with Kahului FCU. 
 
 

Pictured here is our Kahului FCU Loan team:  
(Left to right) Cynthia, Sally and Megan. 


